
Dear Member,

Thank you for choosing UMP Plus – Puget Sound High Value Network (UMP Plus – PSHVN) as your Public 
Employees Benefi ts Board (PEBB) program medical plan in 2017.

UMP Plus – PSHVN is a group of eight industry-leading medical organizations — Edmonds Family Medicine, 
EvergreenHealth Partners, MultiCare Connected Care, Overlake Medical Center, Rockwood Health System, 
Seattle Children’s, SignalHealth and Virginia Mason — that are collectively committed to serving as your 
coordinated provider network and providing excellent customer service in Grays Harbor, King, Kitsap, Pierce, 
Snohomish, Spokane, Thurston and Yakima counties.

In addition to these participating organizations, Capital Medical Center in Olympia is designated as a network 
hospital for Thurston County. This means all hospital services received at Capital Medical Center will be 
covered at the higher network level.

Supported by Regence, UMP Pus – PSHVN connects PEBB program members to high-quality primary and 
specialty care close to where people live and work. Our commitment is to provide you and any covered 
dependents with easy access to the right provider at the right time.

For your convenience, UMP Plus – PSHVN spans seven counties and includes:

 • More than 2,300 primary care providers and over 5,000 physician specialists, many of whom 
offer extended hours

 • Approximately 470 clinics, 15 hospitals, over 45 urgent care clinics and an extensive network of 
emergency departments and trauma centers

IMPORTANT: To receive the highest level of coverage, you and your covered dependents must receive health 
care services from primary care and specialty providers through any of the participating organizations listed 
above. In addition to these participating organizations, Capital Medical Center in Olympia is designated as 
a network hospital for Thurston County. UMP Plus – PSHVN covers facility charges at Capital Medical Center 
in Olympia at the network level. However, other services at Capital — including all physician charges — are 
considered non-network, unless the services are due to a medical emergency. Emergency services are covered 
at the network rate.

To help you understand your UMP Plus – PSHVN plan, this welcome packet includes:

 • Brochure about UMP Plus – PSHVN
 • UMP Plus – PSHVN participating organization descriptions
 • Frequently asked questions

For more information about UMP Plus – PSHVN and to fi nd a network provider, visit 
PugetSoundHighValueNetwork.org or call 1-855-776-9503.

Thank you for choosing UMP Plus – PSHVN. We look forward to being your health care partner.

Network Organizations:  
Edmonds Family Medicine  
EvergreenHealth Partners
MultiCare Connected Care
Overlake Medical Center
Rockwood Health System 
Seattle Children’s
SignalHealth  
Virginia Mason


